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KOJAEKC
ITUKH U CHYKEBHOI'O IIOBEJAEHUSI PABOTHUKOB
I'BYCO IlckoBcekoii 06aacTn «BeTHKOIYKCKHAN 1OM-HHTEPHAT
AJIsl IpecTapesbiX 4 HHBAJIHAOBY

1. O0mHe moJoKeHus

1.1. Kozekc 3THKH U CIIy’)keOHOTO TOBEIEHHs DPaOOTHHUKOB YUpPEKIEHHSI
(mamee - Komekc) paspaboTran B COOTBETCTBHH C  ITOJIOKEHHSIMH
MexnapnameHTcKkold AccamOien rocynapetB — yuactaukoB CHI™ (mocraHoBeHue
No 19-10 or 26 mapra 2002r), MexayHapomHOW JeKJIapalMyd 3THYECKUX
IPUHIUIOB COLHaNbHOM pabotel (mpHHSTa MexnyHapoaHo# (enepanueit
couuanbHeIX paboTtHUKOB 8 wmrosg 1994r.), MexmyHapOIHBIMH 3THYECKHMHU
CTaHJapTaM{ COIMAJBHOM paboTel (HpuHATEL MexayHapogHol denepanuei
couuanbHbIXx paboTHUKOB 8 wmroma 1994r), Komcturymueit Poccuiickoii
Oepepanuy, HamuonansHeiMu — craggaptamu  Poccuiickoit  ®enmeparum o
COITMATFHOM O0CIIy)KMBaHUM HaceJIeHWs M HMHLBIMM HOPMATHBHBIMH IIPABOBBEIMH
aktamu Poccuiickoit @ejiepanuy, pekoMeHaanusMu MexyHapoaqHol denepauu
COIMANBHBIX PAOOTHUKOB. A TaKke OCHOBAH Ha OOINENPHHATEIX HPaBCTBEHHBIX
IPUHLOMAIIAX W HOPMax  pPOCCHMCKOro  ofmecrBa H  TroCyAapCTBa.

1.2.  Kogexc mpexpcraBmsger co0o  cBoA — OOIMWX  IIPHWHIIAIIOB
npoeCCHOHAIBHON CIIy)XeOHOM OTHKM W OCHOBHBEIX IIPABHJI CITy:KeOHOTO
IIOBEJICHUs], KOTOPBIMH HaIJIEKUT PYKOBOJACTBOBATHCS PaOOTHUKAM YUPEKIICHHUA.

1.3. I'paxxnanun Poccmiickoii ®emeparyy, HoCTymalomiuii Ha paboTy B
I'BYCO Ilckosckoi obnactu «BenukonyKCKuii TOM-MHTEPHAT JIJIS IPEeCTapeNblX |
HHBAIUAOB» (mayiee — YupexiaeHue), 00s3aH O3HAKOMUTHECS C IIOJOXKEHHEM
Komexca u coOnromaTeh ero B Tpollecce CBOEH TPYOOBOM HeSTEIBEHOCTH.

1.4. Kaxnpiit paGoTHUK JOMa-HHTEPHATA JIOJDKEH CIIE/OBATH ITOJIOKEHHAM
Konekca, a kaxupid rpaxkganud Poccuiickolt @eneparnuu BpaBe 0XHIATE OT
paboTHHKA YUpelk[JeHHUs IMOBEJEHHS B OTHONIEHUSIX C HUM B COOTBETCTBHH C
IIOJIOKEHUEM Kopexca.

1.5. Iensto Komekca sBIsS€TCA yCTaHOBIEHHE THYECKHX HOPM M IIPABHII
Cily’)keOHOro  [oBeleHHs pabOTHHUKOB JOMa-WHTEpHAaTa [JJII  IIOBBIIICHUS



5()(QEeKTUBHOCTH BBIIOJIHEHUA HMH cBoelt Mpo(ecCHOHANBHON eATeNbHOCTH,
obecrieueHne eIMHBX HOPM IIOBEIeHHS DPaGOTHHKOB YUpEX/SHWS, a TakKe
CONEHCTBHE YKPEIUIGHWIO aBTOpHTeTa pabOTHAKOB —YHUPEXACHHUI, JIOBEPHs
rpaXaan K YupexIeHHro.

1.6. Konekc CIyXHT OCHOBOH JUIS (hOpMUPOBaAHUS OJDKHOW MOpalll B
chepe CONMANBHOMW 3alIUTEl W CONHMAIBHOTO oOCITy)KUBaHUSA HAaCeJIeHUs,
YBaKUTEIHHOTO OTHOIIECHMS K YIPEKICHHSIM CONHATLHOIO 00CITy)XKMBaHUs B
00IIIeCTBEHHOM 2] CO3HAHUH;

1.7. 3uanue U coboieAre paboTHIKOM Yupexaerns nonoxenui Konekca
ABISeTCS OJHAM W3 NPMOPHTETHBIX KPUTEpHEB ONEHKA KauecTBa  CTO
npodeccHOHATEHON JeSITeTIbHOCTH u CITyXKeOHOTOo MOBE/ICHHUS.

2. OcHOBHbIE MPUHIHNGI ¥ IPABHJIA CIIYKe0HOT0 NOBeeH s, KOTOPLIMH
HAIJIEIKUT PYKOBOACTBOBATLCS PabOTHUKAM YYPesRICHHUs]

2.1. OcHOBHBE IPWHIMUIBL  CIYXKeOHOTO  IIOBEJICHHSA pabOTHHUKOB
VupexIeHus SBIA0TCS OCHOBOI TIOBeIEHMs rpaxnan Poccuiickol Denepanuy B
CBSI3U C OCYIICCTBIIEHHEM HMU npodecCHOHANBHBIX JTODKHOCTHBIX 00s13aHHOCTEN

B CoManbHON cepe.
2.2. PaborHEKH YUpexjeHHd, CO3HaBas OTBETCTBEHHOCTH IICPEN
TOCY/JIapCTBOM, 00I1IeCTBOM 51 rpaXKlaHaMH, IIPHU3BaHbL:

a) WCIOJHATH JIOJDKHOCTHBIE O0S3aHHOCTH IOOpOCOBECTHO M HA BBICOKOM
npodecCHOHAIbHOM YPOBHE B IIEIIAX obecreueHds dPQeKTHBHON pabOTHI IO
OKa3aHMIO COIMATTEHBIX YCIIYT;
6) HUCXOMUTH M3 TOTO, YTO TPHU3HAHKE, COGIIIONICHHe U 3aluTa IpaB U cBOOOK
yemoBeKa W TIPAXIaHWHA ONPEJENAIOT OCHOBHOM CMBICK M CONCPXKAHMC
IeSTeTbHOCTH pabOTHHKA VapexaeHus,
B) OCYHIECTBIATH CBOIO IESITENBHOCTh B IPEACIax TIOJTHOMOYHH YUpeKIeHHS,
r) He OKa3plBaTh [PEIIOYTCHHS KakuM-JIn00  npodeccHOoHaTbHBIM — HIIH
CONMANBHBIM IpPyINaM ¥ YUpexaeHusM, ObITh HE3aBMCHMBIMU OT BIIMHUA
OTJIENBHEIX pakIaH, He IOUHHATECS HE OTBEHYAIONMM HHTEpecaM KIMCHTOB
BIMSHUIO OTAEIbHBIX MODKHOCTHBIX JIMI[ M aJAMHHHCTPATHBHOMY NaBIICHHIO;
1) coGmojaTh COIMANBHYIO CIPABEJIMBOCT M PAaBHOIPABHO pacopeienaTh
COIMAaNbHbIE PECYpPCHl € LENbI0 PACIIUPEHHST BO3MOYXHOCTEH HUX IIPENIOCTaBICHH
HYXIAIOMMMCsL B HOIJIEPKKE KIMEHTaM, OKas3aBIIMMCA B TPY/HOM JKU3HEHHOU
CUTYyalluy;

e) obecreuuBaTh 0E30MACHOCTh OKA3HIBACMBIX COLMANBHBIX YCIyT ML KM3HH U
3[[0POBbS KJIIHEeHTOB;
) HCKIIOYMTH JEHCTBHS, CBS3aHHBIE C BIMAHUEM KaKux-Tu00 JINYHBIX,
AMyIIecTBeHHBX  (QMHAHCOBBIX) M HHBIX ~HHTCPECOB, TIPETATCTBYIOIINX
I0OpPOCOBECTHOMY HCITOJTHEHHIO " JIOJDKHOCTHBIX 005A3aHHOCTEH;
3) cob6momars HEHTPaJbHOCTb, HCKIIOYAIONIYI0 BO3MOMKHOCTD BIHSHMS Ha
CIyKeOHYI0 ~ HEATCNBHOCTh — PCIICHHH — TIONATAICCKHX mapThi,  WHBIX
00IIECTBEHHBIX 00BEIUHEHHIH;
) cobmomare HOPMBI CIyXKCOHOH M npo()eCCHOHATBPHON JTHKH, IIpaBAia
IeJI0BOTO [IOBEIEHMS a 00IeHu;
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K) TPOSIBIATE KOPPEKTHOCTh M BHUMATEIBHOCTE B obpaleHuy ¢ TpakaHaMH H
JIOJKHOCTHBIMU JIMILIaMH;
;) TpPOSBIATH TEPIMMOCTH W YBXCHHE K 00puasM W TpaJWLUsM TpaxaaH
pasIHYHEBIX HAIMOHAIBHOCTEH ¥  HapOXHOCTEH Poccum, YyYATBIBATH HX
KyJIBTypHEIE ~OCOOEHHOCTH, BEPOHCIIOBE/AHHE, CIIOCOOHOCTH  COXPaHEHHIO
caMOOBITHOCTH;
M) 3amuInaTh U THOMIEPKUBATh yeoBeYeckoe JOCTOMHCTBO — KJIMEHTOB
YVuypexeHus, YYMTBIBATH HX HMHUBHYaIbHOCTD, WMHTEPECH M COIHAIBHEIE
OTpeOHOCTH Ha OCHOBE TMOCTPOCHIL TONEPAHTHBIX OTHOMICHHA C HUMI,
H) yBaKaTh IIpaBa KIHCHTOB YupexaeHus, rapaHTUpoBaTh 1M HETIOCPENCTBEHHOE
ydacTHe B IIPOLECCE IPHUHSITHA pelneniit Ha OCHOBE IPENOCTABICHHA MIOJTHOM
wHGOPMAIUH, KaCaromeHcss KOHKPETHOro - KIMCHTA B KOHKPETHOH CHTYaIllH;
0) cobmojaTh KOH(HUACHIAAIBHOCTE pHbOpPMAMA O KIMEHTe YUpeNACHHA,
KacaromIeiics YCIOBUH ero JKH3HEESTebHOCTH, IMTHBIX KadeCTs U TpodIeM,
IPUHMMATH MEpBI Jisl 00eCTIeHCHIL HepacIpOCTPAHEHUS MOy ICHHBIX CBelleHUH
IIOBEPUTEIBHOTIO XapaKTepa;
II) BO3/IEP)KMBATECS OT IMOBEJICHHA, KOTOPOE MOTJiI0 OBl BBI3BaTh COMHCHHE B
06BEeKTUBHOM  WCIIONMHEHMH  JOJDKHOCTHBIX obs3aHHOCTEM ~ pabOTHHKA
VupexjeHus, a TarKe He JOIyCKaTh KOH(IUKTHBIX CHTYaLVH, CITOCOOHBIX
IMCKPEIUTUPOBATE 150'¢ JIEITENIEHOCTD;
p) He HCIOJIB30BaTh ciyxebHOe IONOXeHWe Ml OKasaHHd BIMAHMA Ha
JOIDKHOCTHBIX ~ JIMIL ~TPH  PEIICHHH  BOIPOCOB JUYHOTO  XapakTepa,
¢) coburoaTh yCTaHOBJIEHHBIC B YypesKIeHur paBuia Iy O MM IHbIX BEICTYIUICHHI
%4 IpeoCTaBICHIA cIyKeOHOM uHbOpMALIKH,
T) YBaKUTEIHHO OTHOCHUTECH K ICATEILHOCTH IpejICTaBUTENeH CPeJICTB MaccOBOH
yHGOPMALMH 110 MHOOPMHUPOBAHUIO obmecTBa 0 paboTe YUpPEXICHH:A, a TaKkKe
OKa3BIBATh  cofedcTBHE B IOTYHYCHUM JOCTOBEpHOW — HMH(OpManuu B
YCTaHOBIEHHOM IIOPSIKE;
y) HeCTH JHHYHYIO OTBETCTBEHHOCTH 33 pesyisTaThl CBOEH JIeATENBHOCTH;
&) cobmonarb HOPMBI ciyxe6HOM, NPohecCHOHAIBHOU OTHKH H npaBHiIa
IIeII0BOTO IIOBE/ICHHU,
X) BO3IEPKMUBATHECA OT [TyOIHYHBIK BBICKA3bIBAHMH, CyXICHHH M OIICHOK B
OTHOIICHUH IEATEIBHOCTH Y UPeXkICHHS, ero pyKOBOJUTEIH, €CIU 3TO HE BXOIUT
B JTOJPKHOCTHBIE 00s13aHHOCTH paboTHHKA VapexIeHus;
2.3. PaborHHKH YUpEeKIACHUA 06szagnl  cobmoogats  KOHCTUTYLHIO
Poccniickoit Menepanud, (erepalbHbe 3aKOHBL, HHBIC HOPMATHBHEIE TPABOBBIE
axTel  Poccuiickoil @enepaipad, HOPMATHBHbIE IPABOBBIC aKTBl CyOBEKTOB
Poccmiickoli eeparuy, IOJDKHOCTHBIE HHCTPYKIMH, [PaBHIa BHYTPEHHETO
TPYI0BOTO : pacropsIKa.
2 4. PaGoruukyd YUpexKIeHHs HECYT OTBETCTBEHHOCTH TICPE] KIIHeHTaMHU
VypexaeHus W Tepen OGIIECTBOM 32 pE3yJIbTaThl CBOGH [IESTeIBHOCTH.
2.5. PaGOTHUKH yupeXKAeHMs 00s13aHbI TIPOTHBOEHCTBOBATE IPOSBICHIAM
KOpPYIILMA ¥ TPENPUBMMATE Mephl IO ©€ npoduiakTHKe B IIOPSAKS,
‘YCTaHOBIIEHHOM 3aK0HOJIATEIIECTBOM Poccuiickoi Denepaluu o
IPOTHBOJEHCTBUM KOPPYTILIHH.
7.6. Pabornuku YUpeXICHHs, OCYIICCTBIAIONIHNC B3aMMOJIEHCTBHE C
paboTHMKAaMU APYTUX VupesxieHuH, JOJDKHEI OBITH I HEX obpaszLoM



npodeccroHal3Ma, Ge3ylpedHoil peryTaluH, crioco0cTBOBaTh (POPMUPOBAHMIO
OIaronpuUsATHOTO LA sbdexTuBHOR  PabOTHI MOPaJILHO-TICHXO0JIOIHIEeCKOTO
KIIMMaTa. ]

2.7. PaborruK Yupesenus 00g3aH IPHHIMATE COOTBETCTBYIOMIC MEPBHL 110
obecreueHnio  6e30macHOCTH M KOHGHIECHIMAIbHOCTH pHbopMalKd, 32
HeCaHKIMOHUPOBAHHOE pasryalienye KOTopod OH HeceT OTBETCTBEHHOCTH MM (M)
KoTopas CTaja M3BECTHa €My B CBASH C WCIIONHEHHEM WM JIOIDKHOCTHBIX
0053aHHOCTEH.

3. DTHYECKHe IPABHIIA CIY/KeOHOT0 MoBeACHHS paGOTHHKOB Y YpeiKICHHs]

3.1. B cuyxeOHOM TOBEIEHUN paGoOTHHUKY Y UPEKICHUSA HeoOX0MMO
HCXOIUTh W3 KOHCTHTYLMOHHBIX TMOJIOXKEHUH O TOM, YTO HEJOBEK, ero mpasa u
cBOBOIBI SBJISIOTCS BBICIIEH I[EHHOCTBIO, U KaKIBIA IpaKAaHUH MMeeT IIPpaBo Ha
HEITPUKOCHOBEHHOCTH 4ACTHOM JKH3HW, JIWYHYIO W CeMeWHyo TalHy, 3alluTy
9eCTH, JIOCTOUHCTBA, CBOETO n06poro UMEHH.

3.2. B ciyxeGHOM TOBEJCHHM DabOTHHMKA VupexaeHus HEeIOIYCTAMBL:
a) ;mo6oro Bu/la BHICKa3bIBAHUA M mefcTBHs TUCKPUMHHAITMOHHOTO XapaxTepa 1o
Ipu3HaKaM IIojia, BO3pacra, packl, HAITMOHAILHOCTH, A3bIKa, TIPaXXAaHCTBA,

coualbHOTO, UMYIIECTBEHHOI'O WA CeMEHMHOro MOJIOKCHUA, TIOJUTUYECKHX HITHA

PENUTHO3HBIX IpeIOY TEHHA;
6) rpybocTH, npeHeGpeRUTENBHBIA TOH, 3aHOCUABOCTD, MPE/B3ATRIC 3aMedaHus,
IpeIbIBICHHIE HEIpaBOMEPHBIX, . HEe3aCITy)KEHHBIX 0OBHHEHMH;
B) yrpossl, OCKOpDOUTEIbLHBIE BRIDRKEHUS WM PeTUIMKH, —JICHCTBUSA,
IPEIATCTBYIOMKE HOPMAaJIEHOMY OOILEHHUIO WA IPOBOLUPYIOIIHE
IIPOTUBOIIPABHOE IIOBEIICHHUE;

T) KypeHue B Cciy)KeOHBIX TIOMEIIECHHAX, TIPY TOCeIICHAN KJIAEHTOB B KOMHAaTax,
BO BpeMs Iy KeOHBIX coBeraHuii, Oecel, HHOTO ciry’kebHOro OOIIeHHusd C
rpaXaHaMHu,

3.3. PaGorHukn ~ YUpexkJeHHA @ JOJDKHBI OBITb  BEXIHBBLIMH,
nobpoKenaTeIbHbLIMUA,  KOPPEKTHBIMH, BHAMATEIBHEIME ¥ TIPOSABILITH
TOJICPAHTHOCTh B OOIICHUH v rpakJaHaMu U KOJUIETaMH.

34. Buemmnmii Bup paboTHHKA YUPEKACHWS IPH MCIIOJHCHUH KM
JIOJDKHOCTHBIX 00s3aHHOCTEH B 3aBUCHMOCTA OT ycnosuit paboTel U dopmata
CITy’KeOHOTO MEPONPHATUS  NOJKEH cnocobCTBOBATh YBAXKECHHMIO T[PaXAaH K
YIpEeXKJCHUAM COLUATBHOTO obcmyxuparusi. COOTBETCTBOBATH OONIETTPHHATOMY
JIEJIOBOMY ~ CTUIIFO, ~KOTOPBIH ornmdaeT OQUIMANBLHOCTh,  CACPKAHHOCTD,
TpaIHLHOHHOCTD, AKKypaTHOCTb.

4. OTBETCTBEHHOCTH 32 HApYIIEHHE Kopexca

4.1. Hapymienue paGOTHAKOM YHUPEKACHH nonoxeunii Kogexca moANIeHKUT
AHATM3y M TIPH TIOATBEPKICHAN (aKTa HapyIIeH:s - MOPAJILHOMY OCYXICHHUIO, & B
ClTydasix, Mpe/lyCMOTPEHHBIX (elepalbHEMU SaKOHAMH, HApyLIEHHE TI0JI0KEHHH
KoJekca BiledeT NpUMEHeHHe K PAOOTHHUKY YUPEXHKACHMI MEP FOPHU/ITIECKOM
OTBETCTBEHHOCTH.




20. CobmojieHne PaBOTHIKOM Y IPEKICHAs monoxenuit Kojiekca y4UTBIBACTCA
npH TPOBEINCHHH aTTecTAall, (OPMUPOBAHMM KaJpoBOTO  pe3epBa IS
BELIBIKCHHS Ha BBIIIECTOAIINE JIOJIKHOCTH.

4.2. HapymieHue pPabOTHAKOM VupexaeHus nonoxesanit Kojekca IOIIIEKUT
OCYXIEHHMIO Ha  3ace/laHyd 00I1IeCTBEHHOTO (I10TICYMTENBCKOr0)  COBETa
VUK ICHHS.

43. Coser IO B3aUMOJEHCTBHH : C aqMIHHCTpaler VupexxaeHus
obcyxmaeT (QaKThl HecobmoeHns TpeboBaHMil K clyxeOHOMY IIOBE/ICHHIO
p20OTHHKA YIPEeKICHHA, BHOCHT TIpeIOXKCHHA TI0 3allUTe MpaB H MHTEPECOB
KIHEHTOB YUpeXkIeHHs, a TpH HeoOXOMMMOCTH O HAJOXKEHHW Ha paboTHHKA
HCIHTLTMHAPHOTO B3bICKaHuMs. PereHue CoBeTa YIUTHIBAIOTCS TIPU NPOBCACHUA
aTTECTAIAM, [POJBMIKEHUSA IO cinyx0e M TOOUIPEHHU COOTBETCTBYIOLIETO
paboTHHKA.




